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Client Rights & Responsibilities

Our clients have the right to:

· Considerate, respectful and quality health care given without discrimination and based on assessed needs.

· A clear concise explanation in language they can understand, from the person providing the health of:

· The nature of their ill health

· The details of any proposed procedures and therapies (as well as possible alternatives) including expected results, possible adverse effects, chances of success, risks, costs and availability, whether the procedure/treatment is experimental or to be used in research.

· The results of any procedures which have been carried out and the implications of those results.

· The possible consequences of not taking the advice of the health care provider.

· The name, position, qualification and experience of any health care provider who is providing a service to them.

· Quality services that are assured through process, and protection from unsafe and/or unethical practices.

· Be fully involved in the planning and implementation of their own health care and participate in all decisions affecting their health care, including transfer to other facilities.

· Receive, with their care givers, adequate education and instruction in order to achieve an optimal level of independence.

· Refuse specific treatment, medication or examination.

· Refuse treatment by, or the presence of, particular health care providers, health care students, other health care workers, or family members.

· Refuse to participate in research projects.

· Choose to die at home with support that emphasizes comfort and dignity for the client and family.

· Confidentiality of all health care records and every consideration of their privacy.

· Access to their health care records and to add their own comments if they consider there is inaccurate information in the record.

· Comment on and complain about health care services, have fair investigation of complaints, and receive a satisfactory resolution without fear of retribution.

· Seek information and advice from other sources.

· Have an advocate to represent their interests.

Our clients have a responsibility to:

· Respect the human worth and dignity of the health care provider and other clients.

· Inform themselves about proposed procedures and therapies, and the consequences of not accepting the advice of the health care provider, or refusing the proposed care.

· Accept the consequences of their informed decisions.

· Play their part in helping the service provider (i.e. being organised for the providers services).

· Maintain a safe environment for the health care providers and their equipment.

· Understand that due to other client’s needs, there may be delays in expected visit time.

· All paperwork remains the legal property of Rural Home Nursing Service and should be returned when you no longer require our services.
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